
 
xelSekruleba #2022/47 

     satelefono momsaxurebaze 
 
        
q. Tbilisi                                                                 8 ივლისი 2022 წელი 
 
  
   erTis mxriv Sps `arkom~ (SemdgomSi „operatori“) warmodgenili misi direqtoris, 
aleqsandre burWulaZis saxiT, da meores mxriv ssip “soxumis ilia vekuas fizika-teqnikis 
instituti”, (SemdgomSi „abonenti“), warmodgenili misi direqtoris, guram bokuCavas saxiT, 

,,saxelmwifo Sesyidvebis Sesaxeb” saqarTvelos kanonis me-3 muxlis pirveli punqtis „ს1“ 
qvepunqtis safuZvelze, gamartivebuli Sesyidvis saSualebiT deben winamdebare xelSekrulebas 
Semdegze:    
      
1. xelSekrulebis sagani 
 
abonenti saWiroebis SemTxvevaSi avalebs, operatori ki valdebulebas iRebs gauwios abonents 
satelefono momsaxureba, Sesabamisi anazRaurebis safuZvelze. abonentis satelefono nomeria: 
2320960, 2320961. 
 
2. mxareTa uflebebi da valdebulebebi 
 
2.1. operatori valdebulia 
 

2.1.1  abonents miawodos xarisxiani momsaxureba; 
2.1.2 gauwios abonents satelefono momsaxureba danarTi 1-Si miTiTebuli tarifebis 

Sesabamisad; 
2.1.3 aTi dRiT adre werilobiT Seatyobinos abonents momsaxurebis tarifebis 

cvlilebis Sesaxeb. 
2.1.4 xelSekrulebis ZalaSi Sesvlis momentidan, uzrunvelyos momsaxurebis miwodeba 24 

saaTis ganmavlobaSi, yovel dRe, garda winaswar dagegmili profilaqtikuri da aucilebeli 
saremonto samuSaoebis Sesrulebisa;  

2.1.5 awarmoos abonentisadmi gaweuli momsaxurebis aRricxva da miawodos abonents 
gaweuli momsaxurebis angariSi yoveli momdevno Tvis 10 ricxvamde; 

2.1.6 operatori ar aris pasuxismgebeli abonentis mier ganxorcielebuli satelefono 
saubrebis marTlzomierebaze. 

2.1.7 xelSekrulebis moqmedebis ganmavlobaSi awarmoos abonentis satelefono 
programuli uzrunvelyofis teqnikuri mxardaWera-administrireba. 
 
 
2.2. operators aqvs ufleba 
 

2.2.1  Secvalos momsaxurebis tarifebi; 
2.2.2 SeuzRudos abonents momsaxurebis miwodeba (SeuzRudos gamavali zari) im 

SemTxvevaSi, Tu abonenti daagvianebs miwodebuli momsaxurebis safasuris gadaxdas, ris 
Sesaxebac operatori abonents atyobinebs 5 samuSao dRiT adre. SezRuduli momsaxurebis 
aRdgena xorcieldeba SezRudvis mizezis aRmofxvridan araugvianes meore samuSao dRis 
dasrulebamde; momsaxurebis SezRudvis periodSi abonents ericxeba saabonento gadasaxadi;  

2.2.3 Seuwyvitos abonents momsaxurebis miwodeba momsaxurebis SezRudvis safuZvlis 60 
kalendarul dReSi aRmoufxvrelobis SemTxvevaSi.   
 
 
2.3. abonenti valdebulia 
 

2.3.1 yovelTviurad gadaixados saabonento gadasaxadi 10.00 laris (aTi lari 00 TeTri) 
odenobiT da zarebis wuTobrivi Rirebuleba, operatoris mier warmodgenili invoisis da 
angariS-faqturis safuZvelze.; 

2.3.2 daicvas operatoris mier gamoyenebuli  yvela teqnikuri procedura, rekomendacia 
da meToduri miTiTebebi, romlebsac operatori warudgens abonents; 

2.3.3 angariSisa da angariS-faqturis miRebis dRidan 15 (TxuTmeti) kalendaruli dRis 
ganmavlobaSi gadaixados miwodebuli momsaxurebis safasuri; 



2.3.4 abonenti pasuxismgebelia mis mier ganxorcielebuli satelefono saubrebis 
marTlzomierebaze; 

2.3.5 mxolod sakuTari moxmarebisaTvis gamoiyenos winamdebare xelSekrulebiT 
gaTvaliswinebuli momsaxureba; 

2.3.6 ar dauSvas operatorisgan miRebuli momsaxurebis Semdgomi miyidva/gadacema mesame 
pirze; 

2.3.7 ar dauSvas miwodebuli momsaxurebis CarTva adgilobrivi, saerTaSoriso fasiani 
trafikis terminaciis an/da gadamisamarTebis sqemaSi; 

2.3.8 Seatyobinos operators specializebuli satelefono sadguris (PBX, Asterisk da sxva) 

arsebobis Sesaxeb da miiRos zomebi misi dacvisaTvis, raTa ar moxdes misi arasanqcirebuli 
gamoyeneba kompaniis sazianod. 
 
 
2.4. abonents aqvs ufleba 
 

2.4.1 mosTxovos opertors xelSekrulebiT gaTvaliswinebuli valdebulebebis 
Sesruleba; 

2.4.2  operatoris mier xelSekrulebiT gaTvaliswinebuli valdebulebebis darRvevis 
SemTxvevaSi Tavisi uflebebis dasacavad mimarTos saqarvelos komunikaciebis erovnul 
komisias an/da sasamarTlos;  

2.4.3 warudginos operators werilobiTi pretenziebi wardgenil gadasaxadebTan 
dakavSirebiT Sesabamisi angariSis wardgenidan 5 (xuTi) dRis ganmavlobaSi; abonentis 
werilobiTi pretenziis ganxilva da gadawyveta xorcieldeba “eleqtronuli komunikaciebis 
sferoSi momsaxurebis miwodebisa da momxmarebelTa uflebebis dacvis Sesaxeb “ saqarTvelos 
komunikaciebis erovnuli komisiis 2006 wlis 17 martis #3 dadgenilebiT damtkicebuli 
reglamentis Sesabamisad pretenziis registraciidan 15 kalendaruli dRis vadaSi; operatoris 
mxridan abonentis pretenzia/saCivarze werilobiTi uaris SemTxvevaSi abonenti uflebamosilia 
werilobiTi uari gaasaCivros saqarvelos komunikaciebis erovnul komisiaSi an/da 
sasamarTloSi; 

2.4.4 operatoris mier momsaxurebis tarifebis Secvlis SemTxvevaSi Sewyvitos 
xelSekruleba, ris Sesaxebac operators acnobos tarifis Secvlis Sesaxeb Setyobinebis 
miRebidan 10 dRis ganmavlobaSi. 
 
 

 
3. xelSekrulebis vadebi da Sewyvetis pirobebi 

 
3.1  xelSekruleba ZalaSi Sedis misi xelmoweris momentidan;  
3.2  xelSekrulebis moqmedebis vadaa 1 (erTi)  weli;  
3.3  xelSekrulebis moqmedebis vada avtomaturad gagrZeldeba imave pirobebiT yoveli 

Semdegi erTi wlis ganmavlobaSi Tu 2 kviriT adre romelime mxare werilobiT ar 
Seatyobinebs meore mxares xelSekrulebis Sewyvetis Sesaxeb; 

3.4 winamdebare xelSekrulebis vadaze adre Sewyveta SesaZlebelia, Tu Sewyvetis 
iniciatori mxare 30 dRiT adre werilobiT acnobebs meore mxares xelSekrulebis Sewyvetis 
Sesaxeb; 

3.5 xelSekrulebis moqmedebis Sewyvetis SemTxvevaSi mxareebi axorcieleben saboloo 
angariSsworebas. 
 
 
 
4. fors-maJori 
 

4.1 mxareebi Tavisufldebian valdebulebebis Sesrulebisagan iseTi gadaulaxavi fors-
maJoruli garemoebebis dadgomisas, rogoric aris omi, xanZari, stiqiuri ubedurebebi, 
saxelmwifo xelisuflebis gadatrialeba, saxelmwifo organos mier gacemuli aqti da sxva 
pirobebi, romlebic aferxeben da SeuZlebels xdian mxareebis mier am xelSekrulebiT 
gaTvaliswinebuli ufleba-movaleobebis ganxorcielebas; 

4.2 mxareebi valdebulni arian werilobiTi formiT acnobon erTmaneTs fors-maJoruli 
garemoebebis arsebobis Sesaxeb maTi dadgomidan 24 saaTis ganmavlobaSi. 
 
 
 
5. davis gadawyveta 

 



xelSekrulebis pirobebis SesrulebasTan dakavSirebuli davebis, urTierTpretenziebisa 
da uTanxmoebebis gadawyveta xdeba saqarTveloSi moqmedi kanonmdeblobis Sesabamisad. 

 

 
6. zogadi debulebebi 
       
  6.1 xelSekrulebaSi cvlileba SeiZleba ganxorcieldes mxolod werilobiT, orive 
mxaris uflebamosili warmomadgenlis mier xelmowerili dokumentis gaformebis gziT; 
  6.2 es xelSekruleba Sedgenilia or egzemplarad, romelTagan TiToeuls  aqvs Tanabari 
Zala. am xelSekrulebis erTi egzeplari inaxeba operatorTan, meore – abonentTan. 

 
 
 

7. mxareTa rekvizitebi  
 
operatori: 
Sps. ”arkom”                              
s/k 404458840 
q. Tbilisi, marjaniSvilis #18,                     
s.s. Tibisi bankis marjaniSvilis filiali  

bankis kodi TBCBGE22,  
a/a GE36TB7006236080100009   
E-mail: contact@arcomm.ge 
http://www.arcomm.ge 
 
tel: 2560000  
 

abonenti:  

სსიპ სოხუმის ილია ვეკუას ფიზიკა-ტექნიკის 

ინსტიტუტი 

მის: ქ.თბილისი, მინდელის ქ. #7 

ს/კ 249250821 

სახელმწიფო ხაზინა 

კოდი: TRESGE22 

ა/ა GE24NB0330100200165022 

სახაზინო კოდი: 0708687520 

tel: 2320960 

  
  
 
 
                          
 
 
        

 ________________  a. burWulaZe     ________________ გ. ბოკუჩავა 
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